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1. The first time that you log into IntelliLink, you will be prompted to set up a “memorable word”.
This is a security question and answer that you will create. You will use this “memorable word”

during all future logins.

v’s Visa IntelliLink
Spend Management

Please establish a "memorable word” that will be used for login authentication

Select a question: IWhat iz the street name of your childhood home?

.

Enter answer to ion: |

| Minimum of 5 and maximum of 15 alpha

(This is your "mernorable word")

characters. Upper or lower case. Ho spaces
o numbers.

Re-enter answer: | R
L

2. The next time that you log in, after entering your unsername and password, you will be asked
for a random three of the first five characters of the word. For instance, in the example shown
below, the memorable word is “clearview”. Characters 1, 3, and 5 in the word arec, e, and r.
(Note: The memorable word entry is not case-sensitive; in orther words, upper- and lower-case
do not matter when setting up the word, or when entering it in the future.)

User Login - Memorable Word

Please enter the characters from your memorable word:

Character 1 I-
Character 3 I.
Character 5 I- m

Wiew Merporable Word Reminder
What is tht street name of vaur childhaod hame ?

3. The memorable word character entry only uses the first five characters of your word.
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